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A B s m  
Kajian ini bertujuan untuk menyiasat perhubungan di antara faktor-faktor motivasi 
dan kepuasan guru, berdasiukan faktor-faktor motivasi b a n  dan dalaman, rrecara 
bergabung atau berasingan. Kajian ini juga cuba mengesan perhubungan di antara 
ciri-chi peribadi guru dan kepuasan guru terhadap faktor-faktor motivasi, 
berlandaskan jantina, ras, twaf perkah* kelayakan, tempoh perkhidmatan dan 
usia. Satu soal selidik dwibahasa yang mengandungi 34 soalan telah digidcan 
untuk mengukur pembolehubah-pembolehubah dalam kajian ini. 1Kajian perintis 
yang dijalankan di SM. T e M  TARP dengan menggunakan sampel bebas seramai 
30 orang guns menunjukkan pekali kebolehpercayaan soal selidik tersebut yang 
diukur dengan menggunakan Alpha Cronbach, b d  0.8693 (faktor m o h i  
luaran), 0.5709 (faktor motivwi dalaman), 0.9418 (kepuasan terhadap faktor 
motivasi lwan), dan 0.8506 (kepuasan terhadap motivasi dalaman). Pemarnpelan 
rawak berstrata secara berkadaxan tetah digmakart untuk memitih sejumlah 328 
orang responden daripada populasi seramai 2208 orang guru sekoMl menengah di 
Georgetown, Pulau Pinang. Data yang dikutip diuji dengan statist& deskriptif dan 
infixens. Dapatan k a j h  memperlihatkan bahawa k e p m  rnempunyai 
perhubungan yang posit8 dm signif-ikan dengan faktor-faktor motivasi, tetapi 
kepuasan amnya ti& berbeza di antara lelaki dan perempuan. Jantina lmya 
mempengaruhi kepwan tmhadap f a b r  motivasi b a n .  Tiada perbezaan yang 
signXkan dalarn kepuasran tcrhadap faktor motivasi dataman b e r d a e  rag tetapi 
perbezaan d a b  kepuasan terhadap f&tor motivasi b a n  adalah sigdikan di 
kalangan kaum yang berlainan. Perbezaan kepuasan yang sigdlikan diarnati tidak 
ber& di kalangan guru ymg b m W n  taraf perkahwinan dan kelayakan. Varians 
kepuasan dapat dijelaskan oleh kedua-dua faktoF motivasi hraran dan dalaman, 
tetapi tempoh perkhidmatan, dan usia tidak menjehkan varians kepuasan. Namun, 
dalam kajian hi, faktof-faktm 'mothmi k a n  rnerupakan per-l yang terbaik 
untuk kepuasan. 
ABSTRACT 
This gtudy aimed to investigate the relatiollship between motivational factors and 
satisfaction among teachers, along external motivators and internal motivators, 
jointly or singly. It t o  attempted to establish the relationship between personal 
characteristics and satisfaction, along gender, race, marital status, qualZcations, 
length of service, and age. A 34-item, bilingual questionnaire was employed to 
measure the variables. A pitot test conducted in SM.Teknik TARP with a random 
sample of 30 teachers showed that the instrument yielded a reliability coefficient of 
0.8693 (external motivators), 0.5709 (inkma1 motivators), 0.941 8 (satisfaction with 
external mothatom), and 0.8506 (satisfaction with internal motivators); which were 
measured using Cronbach's Alpha. Proportionate stratified random sampling was 
adopted to select a sample of 328 respondents from a population of 2208 
secondary school teachers in Georgetown, Penang. Data collected were tested using 
descriptive and inferentkd statistics. The findings indicated a positive and signjficant 
relationship between satisfaction and motivational factors, but satisfaction generally 
docs not d i m  betwccn maks and f d c s .  Ckndcr only tyccts satisfaction with 
external motivators. There is no significant difference in satisfaction with i n t d  
motivators among the races, but the difference in satisfaction with external 
motivators was found to be significant among the vaious ethic group. No 
significant difference in sathfaction was observed among teachers of various marital 
status, and qualifications. The variance in satisfaction was signi6icantfy explained by 
both external and internal motivators, but not length of service, and age. External 
motivators, however, appear to be the best predictor for satisfaction, in this study. 
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INTRODUCTION 
1.1 Context of the problem 
~ h e . p r i m a ~  focus of this research study was to investigate the relationship 
bctwem motivational faactors and satisfaction among teachen. Teachers, 
undeniably, are a valuable resource to nation building; but unmotivated or 
demotivated teachers may become liabilities. Feelings of frustration and 
dissatisfaction, unchecked, might lead to teachers becoming apathetic in 
their work, attitudes, and behaviow; which certainly would not augur well 
for Malaysia which is progressing so admirably. 
Hence, it is hoped that the empirical data generated from this research be 
utilised by decision-makm, and policy-makers to mobilise the talents, skills 
and experhe of tcachers so as to facilitate the realisation of the many 
dreams and aspirations of the nation of Malaysia as outlined and enshrined 
succinc~ in Vision 2020, and the mission statement of the Ministry of 
Education, Malaysia. 
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APPENDIX A 
LIST OF PENANG SECONDARY SCI-IOOLS (PUI,AU DISTRICT) 
Ne. Nnme Of Schml Cmdo Addrema Phone No. 
Normal or Ordinary Schools: 
1 .  SM. Abdullah Munsh 
2. SM. Air  Itam 
3. SM. Bukit. Gambier 
4. SM. Cliung Mwa 
Confucian 
5. SM. Chung Ling 
6. SM. Convent Datuk 
Keramat 
7. Sh4. Convent G e m  
Lane 
8. SM. Convent Lebuh 
Light 
9. Sh4. Convent Pulau 
This  
10. SM. Georgetown 
1 1 .  SM. Datl~k tlj. Molid. 
Nor Alunad 
12. SM. Ilj. Zaitind Abidin 
Jdan P. Ramlee, 
10460 Pula11 Phang. 
Jalan Thean Teik, hu Itam, 
1 1 500 Pulau Pinang. 
Jdan Yeap Chor Ec, 
1 1700 Gelugor, Pulau Pnlang. 
Katllpung Haru, 
Jdm Air Itam, 
1 1100 Pulau Pinang. 
421 Jalan Datuk Kerarnat, 
10150 Pulau Pinang. 
JrtIn11 Masjid Negeri, 
1 1600 Pulau Pilang. 
Lebuh Idgllt, 
10200 Pulau Pinm~g. 
Lorong Maktnb, 
10250 Pulou I'inang. 
Lorong Batu Lmicang, 
1 1600 Pulau Pinang. 
Jalnn Scotland, 
10160 Pulau Phiai~g 
No. Name Of School Gradc Address Phone No. 
SM. Hamid Khan 
SM. Heng Ee 
SM. Hutclungs 
SM. Jelutong 
SM. Laki-laki 
Methodist 
SM. Padmlg Polo 
SM. Penang Free 
SM. Perernpum Gina 
SM. Perempunn 
Methodist 
SM. Perernpuan Sri 
Mntinra 
SM. Perempuan St. 
George 
SM. PorTay 
SM. St. Xavier 
SM. Tailjung Brlrlga 
SM. 11mnk11 Pttiltl 
Ilabsah 
SM. Union 
Lorong Delima 8, 
Tamm Mntinra, 
1 1700 Gelugor, Pulau Pinang. 
99 Jalan Hamilton, 
1 I600 Pulau Pinang. 
Lebuh Farquhnr, 
10200 Pulau Pinang. 
Lorong Sekolah, 
1 1600 Pulau Pinang. 
250 Jalan Air Itrun, 
10460 Pulau Phang. 
Jd'm Sepoy Lines, 
10450 Pulau Pitiang. 
Jalan Masjid Negeri, 
1 1600 Pulau Pinang. 
2 Jalan Gottlieb, 
10350 Pulau Pinnng. 
Jalan f i r  Itam, 
lO4GO Pulau Pittang. 
Jdan Macdister, 
10150 Pulau Pkang. 
19-A Jdan Bagan Jermal, 
10250 Pulau Pinang. 
Lebuh Farquhar, 
10200 Pulnu Pinnng. 
Jdm Tan Jit Seng, 
I 1200 Pula11 Pinang. 
Jalm Sepoy Lines, 
10450 Pulau Pitintig. 
132 Jalml York, 
10450 M a u  PPitinng. 
No. Name Of School Grade Address Fhonc No. 
-.  -. - - - -- - -. - -. -- - - - - -- - -- -. 
29. SM. Westlands B 3 Jalan Khaw Sun Bce, 01-36) 695 
10400 Pula11 Pinang. 
30. SM. Raja Tun Uda 
31. SM. Sutigai Ara 
32. SM. Teluk Kwnbar 
34. SM. Seri Balik P u l n n  
35. SM. St. George BJik 
I'UIRII 
S p d a l  Schools: 
36. SMKA. Ahnashoor (I ,) 
37. SMKA. Almnsl~oor (P) 
38. SM. Teknik TAR]' 
33. SM. Vokasional Batu 
1,ancang 
10. SM. Vokasiond Bdik 
Pula11 
41. SM. Penclidikm K h : ~ s  
A J d a n  Tengah , Bayan Lepas, 01-6432772 
1 1950 Pulau Pinang. 
A S~mgai Ara, 04-6134557 
1 1900 Rayrui Lepns. 
A Teltlk Kiunbar, 04-6491 536 
1 1920 Baym Lepns, 
Pulnu Pinang. 
A 11000 Ddik Ydau, Pulau 04-8668217 
Pinang. 
A Jalan Sungai Nipall, 04-8668262 
1 1020 Pulnu Pinang. 
A 11000 BRLik Pulnu, Pulnu 06-8668225 
Pinang. 
A Jalm Air Itam, 01-2294772 
10160 Pulnu Pinnng. 
A Medan Lit11 Cheng Teik, 04-364363 
10250 Pulau Pitimp,. 
A Jalim Ibbetson, 04-8283966 
1 11100 Pulau Pinang. 
A Lorong Batu Lancang, 04-8284389 
1 1600 Pulau I'inmg. 
A 1 1000 B d i  Pulnu 04-8666229 
Frequencjl Analysis Of'Rcspo~tdenls' Length Of Service (n = 328) 
. - -  . - - -. - - -- -- -. 
1,engIh of Service (year): 
L,ess than 1 
. .  - . - -.- -. ............. - ... , . . .  
.Missit)g Cases : 
- . J.. ..... 
N'PENDJX C 
Frequency Analysis Of Respondents' Age (n = 328) 
Respondents 
. .- 
~ g e  (ye-): 1-F 
IRSS than 25 
56 and above I 1 
1 
Missing Cases: 
Mate 
p- 
~ r e * F  L- 
Total 
=i/i ---- - 
APPENDIX U 
Frequency Analysis Of Responses For Satisfaction With External Motivatom 
(n = 328) 
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Frequency Analysis Of Responses For Satisfaction With Extmal Motivators 
(n = 328) 
Legend: 
S~tfbcn - Satisfaction with fringe benefits 
Ptfbcnl - Satisfijction with value of benefits 
S a t f i n 2  - Satishction with nnmkr of benefits 
Sntawrec - S~tisfnction wit11 nwerds nnd recognition 
Snta~vrccl - Satishction with praises 
Sntpro - Satisfaction with promotion prospects 
Satpro1 - Satisfaction with advancement 
Analysis Of Responses For Satisfaction With Internal Motivators 
(n = 328) 
Sataccom - Satisfhction with accompljshrnent 
Salgrow - Sotisfaction with personal growth 
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APPENDIX F 
Frequency Analysis Of Responses For External And Internal Motivators (n = 328) 
Fben - Fringe benefits ) 
Awrec - Awmds and recognition ) 
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UMIVEHSITI UTARA MAIAYSXA 
06010 UUM, SINTOK, KEDhTI DARULAMAN, MALAYSJA. 
Tel: 04 - 9241801- 8 Cable: UTAMM Telex: MA 42052 Fax: 04 - 9241641 
QUESTIONNAIRE 
Relotionship Batween Mofivationnl Factor.? And Sati.flactionAmong Teachers 
T)ear Sir / Madam. 
This is a study which cm he made possible only through your kind co-operation. The following 
information will in NO way aflrect your position as you will NOT be identified individually, since 
results win be it1 shtkticd summaries. 
Please check, circle or write down your answers to EVERY question which follow. There are 34 
items jn this questionnaire. All answers provided will be kept STRICTLY CONFIDENTIAL. 
Thank you very much for your participation and 00-operation 
Yotus truly, 
I x e  Gim Wah (Allison) 
Graduate School 
Univmiti Utara Malaysia. 
SON. SELIDIK 
Per.iztrh~tzgotr Di Antnra F'okfor-fnktor Moticrmi Dan Keprravan Gou 
Kejasarna ban / puan arnatlah diperlukan untuk menjayakan kajian ini. Maklumat dalarn sod 
sebdik ini tidak akan menjcjaskan kedudukan tuan / puan kerana turn / puan TIDAK akan 
drkenalkan secm udvidu. Segala hasil kajian akan dirumuskan dalm bentuk statistik dan 
TIDAK akm menyebut sebamng mma. 
Sila jawab SEllAP soalan dewan nic~landakan [/I pada petak yang sesuai, menibulatkan ntnupun 
rnemdiskan jawapan. h~an / poan. Tertlnpat 31 soalan dalam sod selitlik ini. Semria jawapan 
yang djkcmukakan oleh tuan / piim akan DIRNISIAKAN. 
Atas kerjasama dm penycrtaan tuan / puan dalam kajinn ini, saya d~hului dengm ucapan ribuan 
tcrima kasih. 
Y ang I~cnrtr, 
Lce C;im W:h (Allison) 
Sekolnh Siswa~A, 
Univcrsiti U k a  Malaysia. 
SECTION A : About Yourself (6 lfcms) 
NIUGZANA: MaWumat Dlri (6 Sonlan) 
Please chcck I I 1 In Ihe box l b d  corresponds lo  your response. 
Sila rmdnkan [!] dalam peiok ynng se.v~ai dcrtgan jawapan andn. 
I .  Gcndm: 
Junfinn: 
Female (Perempuart) U 
U Male (Lelaki) 
2 .  Race: 
Kar~tn: 
a Bulnipuka (Bumipu~rn) 
Chinese (Cina) 
lndian (India) 
others (Lain-lain) r-7 Please sped@ (s~Io nyaicrkan) 
3. Marital S h h q  : 
Twa~pcrkoltwinar~: 
0 ' single P I , ~ O ~ J ~  
U Married (OwhhhviJ 
0tlm-s (bin-luht) C1 ~lcasc specify 611~ nyataIcan1 -- 
4 .  Q~ialificatjons :
Kelayakoti: 
rl MCElSPM (A4CE/SPAfl 
C] If SCISIPM (HSCLS7?1@ 
LY::] oiplomn m r o m a )  
[:I Bacl~clor's Degree (Imzoh S~rjano Mudo) 
L ] Mask's Dcgree (Uazoli Sarjana) 
5. Length Of Scrvice : (Mcase specify in years) years. 
Tempo11 Perkhidn~otnn: (Silo nyntokmt dnlnm iahtm) lahum. 
6 .  Agc : (Please fipecify in ycm) ycars. 
Umur: (Siln nyainkan dalm fal~un) -- tahun. 
O ' c e  Ilse 
Kegunaan Pe~ohar 
Code Kod 
[Z=z1 
1 O1 
u O2 
IZl O3 
LJ O4 
El O5 
L7 OG 
Once Use 
Kegunaan Pejabo f 
Code Kod 
CJ O7 
0 O8 
U O9 
Ell0 
0 11 
SEF,<:TION D : About Motiviitors (8 11icms) 
B N t / l G M  B: Tentang Fakfor Mofivasi (8 Soalan) 
Flcase indicate to what extent you aghc or disagree with each of the 
following stmtcments by drcllng ONE of tho numbers 1 to 5, based on the scak 
belmv: 
Sila nyafakan sejauh mana anda setriju arm tidak setriju dengan setfap pernyataan 
berikuf dengan membulafkan SAZ'U nombor daripada I hirrgga 5, berdasarkm 
sknla di bawah: 
- -- - - . - - 
2 3 4 5 
Strongiy Dlsngree Undedded Agree Stronkb 
Sanga I Tidak Tidak Ssfylu Sangat 
Sefrdu pasti Sellr/u 
Selylu lr -- ~~~1 -- 
7. Producing a high quality of work increases 
my chances for hgher pay. 
(Menghasilkan kerja yang berkualiti tinggi 
mennmbahh  peluang saya untrrk 
mendapat gnji yang lebih tinggi). 
8. Good job performance will enable me to 
enjoy morc f r inge benefits. 
(Prestasi h r j a  yang baik akmt membolehkan 
saya menikmati lebih banyak gaqjoran). 
9. Whcn I exert more effort on my job, it 
increases my chances of being given special 
awards and recognition. 
(Apabila saya lehihkun usaha dalam h4go.v 
soya, peluang diberi pengiktirafatt dun 
anugcral1 istimwa bertambah baik) 
10. Producing a hidl quahty of work enhances 
my chances of promotion. 
fldenghas~lknri h r ja  yang herhlaliti finggi 
menumbah pcluang saya untuk dinoiklcun 
patrgknt). 
1 I .  When I do my work well, it gives me a fccling 
of accomplishment. 
(/lpabilrr saya mernbuat hrja dettgan baik, 
snyn rasn pins  dengan pencnpoian sayn). 
1 2 3 4 5 
1  2 3 4 5 
1 2  3 4 5 
1 2 3 4 5  
1 2 3 4 5  
O ~ C C  Use 
Kegunaan Pdabar 
Code Kod 
0 ' 2  
U 13 
U 1 4  
12. When I perfonn my job well, it contributes to 
my personal growtll and development. 
(2pabiIu saya mehhanakan keda sayn 
dengwi balk, ini akan menyumbarzg ltepada 
pertumbuhnn pwihodi dun kemnj~fan diri 
snya). 
13. Whcn I perform my job well, I fecl that I am 
making good use of my skills end abil.ities. 
(4abila snya melaksnnakan kerjn soya 
dcngan baik, saya rasa Remahiran don 
keboleltan snya difftnahz dengnn sehaik- 
baiknya). 
14. A sense of freedom to do whnt I wish on my 
job, is desirable to me. 
(Sayo i n g i n h  kebebason untuk nreqjnf(~nkan 
h r j a  menunrr kehendak hati soya). 
1 2 3 4 5  
1 2 3 4 5 
1 2 3 4 5  
U ' c e  Use 
Kegunoan Pejnbai 
Code Kod 
o l5 
El l6 
, l7 
U 1 8  
1119 
u 20 
u 2 1 
1 1  22 
o 23 
L7 24 
El 25 
SECTION C : About Satlsfactian (20 Items) 
M I M G l M  C: Tentang Kepuasan (20 Soalon) 
Please Indlcate your rcaponsetawards each of the following statements hy 
drcling ONE of the numbers 1 to 5, based an the s a l e  below 
Silo nyalakatz respon anda terltadap setiappemyataan beribi  dengan 
memtn~lotkan SATU nombor dari~oda I hinggo 5, berda~orkan sknln di bnwah: 
- 
3 4 
Dlssall.rflcd Undecided Salisfled ": Dissatfi.sfied Satisfled 
Sarzgnf Tidak Tidak Msnnraskan Sangat 
Memuaskon Pasti 
Memuaskart 
-. ---. --- .-A -- q 
15. My take home pay. 
(Gaji hersih saya). 
16. My 6inge benefit package. 
(Pakej ganjaran saya). 
17. My current salary. 
(Goji snya scknrarig). 
18. My most recent raise. 
(Kenniknti gqji saya barn-barn inl). 
19. I he  nli~es I have typically in the past. 
(Kenniknn gaji saya secara Inzim pndn 
masa-masa lalu). 
20. My overall IcveI of pay. 
(Tohay gnji soya secara keselrrruha~~). 
21. 71ie va111e of my benefits. 
(Nilat go@rangarzjm-on soyo). 
22. ?Ile nl~mbm of benefits I receive. 
~ i l a n g m t  goruaran ynrtg snya terima). 
23. I-low my rakes are determined. 
(nagaimnna kenaikan gaji soya diterifrrknn). 
21. My promotion prospects. 
(Yro.vpek kenaikon pangkaf sayu). 
25. The awards and recognition I get for doing a 
good job. 
(/lntigeraA dan pengiktirqfiott yang snyn 
lerimo unhrk peloRsonaan kerjn yang hoik). 
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3 4 5  
1 2 3  4 5 
- 
26. The feeling of accomplishment I get from 
the job. 
(Perasann pencapaian yattg saya perole11 
daripada kerjn saya). 
27. The opportunities for pcrsond growth ~ n d  
developmcnt. 
@hang-peluang untuk pertumbuharr dan 
hmqjuan diri). 
28. Thc chance to do something that makes use 
of my skills and abilities. 
(Pehtang untuk melalarkan sesuaru yang 
membolelrkan soya mengg?mokan 
kemnhlran dun kebolehon saya). 
29. Ihe Greedom to use my own judgement. 
(Kebebasan menggunakan pertin~bangosz 
sendiri). 
30. The clm.ce to work alone on the job. 
(Pelziang unruk mernhiat b r j a  secara 
bersendiriarz). 
31. My pay and the amount of work I do. 
(Ciqii saya don amaun hrja yang dilnlrrrknn). 
32. The chances for advancement on this job. 
~elrrang-peluong utttuk hnaiknn ~ a n g k a t  
dalam tugas 1111). 
33. Tile chruice to by my own methods of 
doing the job. 
(Peluang rirmrk mcncrrha hedah-knednl~ 
soya sendiri scma.pa menjalankarz tugas). 
34. Il lc praise I gct for doing a good job. 
(Pr(l/an yang soya dnpat apnhila nrclahrhn 
kcrja dengar1 boik). 
Code Kod 
IIIANIK YOU FOR COMPLETING EVERY ITEM 
IN  11IIS QUESTIONNAIRE 
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